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The Journal focuses on Buddhism, Peace Studies, Sociology, Liberal Arts and
Multidisciplinary of Humanities and Social Sciences. All the articles published are peer-
reviewed by at least two experts. The articles are in both Thai and English.

The articles, submitted for The Journal of MCU Peace Studies, should not be
Previously published or under consideration of any other journals. The author should
carefully follow the submission instructions of The Journal of MCU Peace Studies including
the reference style and format.

Views and opinions expressed in the articles published by The Journal of MCU Peace
Studies, are of responsibility by such authors but not the editors and do not necessarily

reflect those of the editors.
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152.376, df = 142, p-value = 0.261, GFI = 0.997, AGFI = 0.894 wag RMSEA = 0.019, CFl = 0.997,
waz RMR = 0.013)

Adndy: Msdansgsia; inande; faseny
Abstract

The objectives of this research were to 1) study the situations and management of
shelter business as a long stay for elderly foreigners in the upper northern provinces 2) analyze
the factors of management of shelter business as a long stay for elderly foreigners in the upper
northern provinces, and 3) study the research model of causal factors management of shelter
business as a long stay for elderly foreigners in the upper northern provinces. This study was
a mixed methods research with the population of entrepreneurs or the business executives
and elderly foreigners who traveled to long stay in the upper northern provinces, totally 39
sites of 4,000 persons. And selected by simple random sampling. The samples were 364
respondents and questionnaires with reliability level of 0.98 were used for the research tools.
The statistics used to analyze the data were mean, standard deviation, confirmatory factor
analysis, and analysis of structural equation modelling.

The research findings were as follows:

1) The situations and management of shelter business as a long stay for elderly
foreigners in the upper northern provinces revealed that the aspect of customer confidence,
the aspect of service marketing strategies, and the aspect of service quality mostly affected
the management of shelter business as a long stay for elderly foreigners in the upper northern
provinces, 2) the results of causal factor analysis for the management of shelter business as a
long stay for elderly foreigners in the upper northern provinces revealed that it was influencing
the management of shelter business as a long stay for elderly foreigners in the upper northern
provinces at a statistical significance level of .05 and .01 and the structural equation modelling
comply with the empirical data. 3) The results of the research model of causal factors
management of shelter business as a long stay for elderly foreigners in the upper northern
provinces comply with the empirical data at an acceptable level (Chi-square = 152.376, df =
142, p-value = 0.261, GFI = 0.997, AGFI = 0.894 wag RMSEA = 0.019, CFl = 0.997, ke RMR =
0.013)

Keyword: Business Management; Shelter; Elderly
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Funoudl 1 MsnadeuAITiBInss (Validity) Tnevuvvasunwlvg nssauyduas
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Taan1swiAn 10C



Journal of MCU Peace Studies Vol.8 No.3 (May - June 2020)- 93‘1%

Sunauil 2 Msmageumuiiaiu (Reliability) Tnethuuuasunitlduugudlulunaaes
19 (try-out) $1uan 30 4 iedamIATE AT uuRTIede wasmAmedeiiulngldfussans
waav (Alpha Coefficient) w84 Cronbach

msaseiteyagidelimlinseideyamelusunsudaisa (LISREL) lunaaunislinseadng

u

s aa

(SEM) tiladunaaiinnas A isumAULaunusMsai

NAN15IY

[ as

Usznaumistladeiidwasanisdnnisgsiaiwnardeuvuwidnssesendmiuggeany

ymaend lunguimiamamiiensuuy fusadiuiiaulatanagunaladsl

= a @ s f W el ! a a e o o
aauil 1 Mylnssianudmiusseniusifinane nnsdamsgsiaiinedouuuninin
svreEMIUNgI0 YR Tungudminaamiensuun wandldfmisnei 1

1 ot

l=. o 4 as at L3 at at E!.Gi 1 al “o f-'ll s at o s
M197199 1 LLE’Iﬂ\?ﬂ’]ﬁii‘ﬂ‘A'Bﬁ‘lflﬁﬁﬂﬂNWUﬁ‘?JENWJLLUiﬁﬁ]"\]EJ'ﬂﬂJNaﬁl@ﬂ’]‘i"i]ﬂﬂ?iq‘iﬂﬁlﬂWﬂa’]ﬂHLLUUW’mﬂ

v

svpzendmiviaegy i@ lunguiminaawmiensuuy

T

o

maslarimg

Preere

ey ez

ANATRRLULY LU e

Frrwlvanmoae

(gAY oy

awlalefit s
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MNANTE 1 WUTWANIINTIVEBUANNFNRUS SEMT 1 U sFanm i iamsAnwn
Tuwuusiaes wud guesiauusdunaiifinnuduiusiugegn Tarduussananduiusuuuiosd
wiritu 721 Gauansliiiiui duusivhmsfneiulifigladifienuduiustunnauiuly aeandes
fiu Kline (2005) lindnfisin Arduussansavduiusseninsuusdanadifianganda 0.85 aia
Jaymmssandunsam (Muticollinearity) uidauusdaunaiililunisdnwindail frrduussans
anduiussevningiuusdunaliiiu 085 nanlailufilymanesiudunseng
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danFunisen AsAuime
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chi-square=4.482, df = 8, p=.811, RMSEA =000

A1 wansnamMIInsiesrUsznaududuiionassunnuiisinsadidasadisvasiunys
WINBYNENINMIIAIAUING

nanTInTiesrUsznoudeluduitenTaaeuauismsaddasiad el suding
ENENINMIAaIIUINTT nulassadelianuaenndosnaunduniuieyaelzdng lnefiarsnnain
AlA-awms windu 4.482 aeAddasy (df) iAwvnfu 8, P-value Wiy .811 AYTInszAUAIIY
naundu (GFI) Sy 994 TnewilefinrsanAnimiintads (Factor loading) wanslmiindndauys
aod danfmindedeuniian Ao 0.85 sasadu1 A yaang 59A1 AwaRdaun1aNIEATN
NSEUING HARANS wazdaasunisune SAnimindasewindu 0.82, 0.79, 0.78, 0.73, 0.63 uaz
0.59
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Chi-square=1.773, df = 2, p= 412, RMSEA =000
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AMANNTIUINTT nudtlassaiedinnuaenndesnaunduiuteyaiaussdng lagiarsanaine
Ta-awand Wity 1.773 eemdass (df Sawviaiu 2, P-value Wiy 412 dstiinsziuanunauniy
(GFI) fidwindu 997 Tnsdlefansananiminiade (Factor loading) uandluifiuitfudsaudiy
Talunsuims Samwiintaseuniian fe 0.85 sesaun A Vimsdeanueilald vinsililald
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Chi-square=1.911, df = 2, p=,385, RMSEA =.000
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namMsaTeisiUszneudduduiiensiasunuiiissmsaddasainavasianysud
mudesiuresgni nuilasehedimaenndenaunduiuieyadsedng lneRarsanandn
la-aums Wi 1.911 semdase (df fAwiidu 2, P-value windu .385 dtiinsedumnunauniu
(GFD) fiAwvinty 996 Tnailafansananmindads (Factor loading) wamslwiiudadauusnag
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Chi-square=2.653, df = 2, p=.265, RMSEA=.040

Al 4 uansmamsiiansiesruszneudidusuieneseumuiisansadslasiadisvosiouls
wlidanisgshatiinadeuuurininssezen
namsiianessdusznaudduduiionsivsouamiiismsadelasiainavasiudsuds
Famsgsiafivinerdouvuihiinssezen nudlassadadinnuaesnsesnaunduiuteyailnlsedng
TngRsananaila-auals winiu 2.653 semdase (df fAwiiiu 2, P-value wiriu .265 dvilia
seRUAMUNANNAY (GFI) TAwindy .995 TaeflaRarsananimindase (Factor loading) wansln
Widadaudsmsdanisduansssu danfmdndaduuniian Ao 0.83 sesawn Ae msdanis
nnensYEs MIdansnineIns msdamsly wasmsdamsaudssana frimintadeniiy

0.79, 0.78, 0.78, uaz 0.72
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E=y

15199 2 Han15UTENIUATNNSIEWBSVRIFUUTEANS BN Wan19msa (Direct Effect) 8n3waniadau (Indiirect Effect) wasdvinalaasiu (Total Effect)

INBUVINADIEUNTT
(n = 364)
Frusnu
mwm%aﬁ"waaqﬂﬁw AuNMNITIALINS ﬂ’iSﬁ'ﬂﬂ'ﬁﬁ"ﬁﬁaﬁﬁ'ﬂmﬁﬂuwﬁwﬁﬂ‘szﬂsma
P DE IE TE DE IE TE DE IE _ i TE
AY AL AMAY | Anudeiuvegnm
\Beriuvos Ferfuaea Ag ~> AUAINNIT
gnen gnAn Twusns Twusnns
NBYNGVNNAIIAAIAUINIT | 0.840 0.840% | 0.608* | 0.331* 0.939* | 0.126 0.236* 0.360% 0.193* 0.915%
ANAMNITIUINTS 0.587* 0.587%
mmﬁaﬁumm@ﬂﬁw 0.394* 0.394* | 0.283 0.232* 0.514*%

X2 = 152.376, df = 142, P-value = .261, X %/df = 1.073, RMSEA = .019, RMR = .013, CFl = .997, GFl = .997, AGFI = .894



Journal of MCU Peace Studies Vol.8 No.3 (May - June 2020) 936

2AUTIERANTIVY

wuin wuurassaunisiassaadaumnvesvesmsiamsgsfafiinendouuurininssey
g1 dwudgeangynaind lungudminaamidensuuy fisudumsufuud (Adjust Model) i
arunaunduiuteyadwssindlussduiisensuld fefasanandvilaunaundy (Fit Index) ol
X? = 152.376, df = 142, P-value = .261, Y */df = 1.073, RMSEA = .019, RMR = .013, CFl = .997,
GFI = 997, AGFI = 894 Tngnunisuszanaurilusuudeesaunislassadng doil

1) Yadeiunagnsmenisaaiauimsdssavenssannuidesiuresgndn Adnduussans
Svdna Wiy .840 agefivddyn1eadfifisedu 05 denndastunaiitownAanquives
Kotler, P., & Armstrong, G. (2014) Schiffman, L. G., & Kanuk, L. L. (2010) Lovelock C. and Wirtz,
J. (2013) wazaanmaaINUNaIUITBUY Uruya Sukwiboon, (2016)

2) Yafedunagnimamsnanauinisamaninssroamnmmsliuing Arduussans
Bvidna iy .608 agnaiitudAymeadiffisedu .05 wardawanisdouseauamnisTiuins iy
audeiiuasgnin firnduyszavsavine winiu 331 eghiilidmiadfiiseiy 05 aenndes
ﬁ’uwamu%%umﬁquwﬁ‘uaa Kotler, P., & Armstrong, G. (2014) Schiffman, L. G., & Kanuk, L. L.
(2010) Lovelock C. and Wirtz, J. (2013) Soliman H.S. (2011) Phiromyoo, M. (2011) @eaA& 841y
NaUITBUBY Zippsini Baray, (2012) wag Chaisompon Chaoprasert, (2016)

3) Jadudunagnsnemanaiauinis dewavismsaranisdansgsiafiinendeuuuinin
svgzem fiAdulssanianina wihiu 0.126 Jelufiteddameadd wardmwanadeusronsdanis
ssfafinefeuuuiinssezen diunmndeiiuvesgnin fiaduussansavina wiiy 236 Hu
aunmmsliudms firnduussansdvdna ity 0360 wagsiuaudetiuvesgnatiidwane
A mnslRUINS AiRndulszavsaviwa wintu 0.193 egnsiifsdryneadafisediu .05 aeandes
AUNAITUITEUDY Kotler, P., & Armstrong, G. (2014) Lovelock C. and Wirtz, J. (2013) Soliman
H.S. (2011) Phiromyoo, M. (2011) kaz@anna 84A UNAI1UT8U89 Chaisompon Chaoprasert,
(2016) wae Zippsini Baray, (2012)

0) YadeduamamnisTiuims dwavnenssiemsinmsgsRaiinerfowuurininsvezens
AAnduUseavs avisna Wit 587 staiiveddunaiiffisedu .05 aenndaitunanuidouas
I,Lmﬁ‘ﬂmqwﬁ'maq Schmenner, R. W. (1995) Zineldin, M. (1996) Zeithaml, V. A., Berry, L., &
Parasuraman, A. (1996) McColl — Kennedy, Janet R. (2005) uazaannainunadiseuas Warach
Madhyamapurush, (2009)

5) Yadesumuideiiuvesgnd dwanismssieannmmisliuims fmdusyansonina
Wi 394 egnditfuddmnadffisedu 05 aenndesfunauidouazinAanguiives Kim et al
(2012) Kanuk, L.L. (2010) Boylu, A. A. & Tasci. (2010) waz@anna 89N UNAIIUTT8UBY Warach

Madhyamapurush, (2009)
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"-1' 1 s = ‘:‘;Q = ! at fil ted s o ar - a ] v i s = I;i' s
fAduUseanadnina wiriu .283 Felufiveddgmeali uddwanisdaudanisinnisgsnaiin

o a

BRI SEEEe HuamamnsTiung Amduussavvina winfu 232 edhaiidod
nadAfisedu 05 aenndpsiunanuifouasiuAnnquives Zeithaml, V. A, Bitner, M. J,, &
Gremler, D. D. (2009) Prayag, G. (2009) Kim et al. (2012) Kanuk, L.L. (2010) Boylu, A. A. & Tasci.

(2010) uaraanAARINUNAIUINYVBY Wararat Matthayaburud (2009)

39ARM3 Il
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=.261; CFl = .997 ; GFl = .935 ; AGFl = .894 ; RMSEA = .019 ; Chi-square / DF = 1.073) UamId
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Mmeadd TnsRarsananduiliinssduninunaundu (Goodness Fit Index : GFI) fiAwviafiu .935 uay
Fuiiannunaundufiuiundn (Adjusted Goodness of Fit Index : AGFI) Sy .894 Fan GFI
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Y9A 108 oME @881 TUTENINAIAINARIALAG BU (Root Mean Square Error of
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nnAduiiaunaundudangn Feaguldin wuusiassaunislasadeiidudunisusuud (Adjust
Model) fimmnaunuiudoyafelsziny uaznmsussnaimsiweiluwvudassiinaniatu

fwausuld nan1sATIERFINIW 5
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